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M y  p h a r m a c y  i s  a  r e t a i l  p h a r m a c y ;  c a n  I  b i l l  f o r  L T C @ H  p a t i e n t s  w i t h o u t  a n  L T C  N P I ?

Unfortunate ly ,  no .  LTC@H pat ients  receive  long-term care  serv ices  in  the i r  homes ,  and
bi l l ing for  these serv ices  requi res  the use of  an LTC NP I .  When you jo in  the LTC@H Pharmacy
Network ,  we ' l l  evaluate  your  readiness  for  LTC@H and prov ide the guidance ,  educat ion ,  and
connect ions  you need to  proper ly  manage your  LTC@H pat ient  populat ion .

Note :  I f  you are a reta i l  pharmacy seek ing to  acqui re  your  LTC NPI ,  the LTC@Home porta l  prov ides valuable
resources and support  to  t rans i t ion your  reta i l  pharmacy into a combo shop pharmacy .  You can in i t iate  your
membership us ing your  reta i l  NP I  and subsequent ly  incorporate your  LTC NPI  once i t ' s  obta ined.

I  a l r e a d y  h a v e  a n  L T C  N P I  a n d  h a v e  s o m e  @ H  p a t i e n t s .  W h a t  w i l l  L T C @ H  d o  f o r  m e ?

Having an LTC NP I  i s  a  good star t ,  but  LTC@H Pharmacy Network  of fers  more .  We ensure  that
you ' re  correct ly  qual i fy ing pat ients ,  document ing the i r  care ,  us ing the r ight  b i l l ing codes ,
and prepar ing for  potent ia l  payer  inqui r ies .  Our  network  of fers  the educat ion ,  support ,  and
compl iance overs ight  you need to  avoid  audi t  d isasters .

D o  t h e  C M S  L T C  r e q u i r e m e n t s  i n c l u d e  t h i n g s  l i k e  s t e r i l e  c o m p o u n d i n g  a n d  2 4 / 7  a c c e s s ?  I
d o n ' t  h a v e  t h a t  a n d  I  c a n ' t  i m p l e m e n t  i t .

Yes ,  the  CMS LTC Pharmacy Requi rements  do inc lude var ious  standards ,  such as  ster i le
compounding and cont inuous access .  I f  you f ind these requi rements  chal lenging ,  don ' t
worry .  LTC@H Pharmacy Network  of fers  exc lus ive  outsourc ing partnersh ips  that  he lp  you
meet  CMS LTC requi rements  wi thout  a  major  overhaul  o f  your  operat ions .

A r e  y o u  a  G P O  o r  P S A O ?

No,  we are  not  a  GPO or  PSAO.  LTC@H Pharmacy Network  is  a  member  organizat ion that
focuses  on prov id ing educat ion ,  best  pract ices ,  compl iance support ,  and advocacy for  the
LTC@H sector .  We can fac i l i tate  access  to  contract ing ent i t ies ,  and we partner  wi th
contract ing ent i t ies  to  meet  LTC@H compl iance standards  and enhance pharmacy network
ef f ic iency .

I  h a v e  p a t i e n t s  o n  p a c k a g i n g  a n d  m a k e  d a i l y  d e l i v e r i e s  i n  m y  c o m m u n i t y .  C a n  I  b i l l  a n  L T C
N P I  f o r  t h e m ?

No,  b i l l ing under  an LTC c lass  of  t rade involves  speci f ic  cr i ter ia .  I t  appl ies  to  chronical ly  i l l ,
homebound pat ients  requi r ing ext ra  support  for  the i r  pharmacy care ,  rather  than those
seek ing packaging and del ivery  for  convenience .

I  j u s t  d o n ' t  u n d e r s t a n d  L T C @ H .  H e l p ! !

That 's  okay;  i t  can be complex .  Reach out  to  us  to  connect  wi th  a  member  so lut ions
consul tant  for  a  deta i led d iscuss ion .  A lso ,  cons ider  s ign ing up for  one of  our  upcoming
events  to  enhance your  understanding of  LTC@H.


