LONG TERM

LTC@H CARE AT HOME

PHARMACY NETWORK

Centralized Hub for Everything

LTC@Home

WHAT WE OFFER

Online Member Portal
Compliance Documentation
o Including Patient Identification and
Attestations
Education (including CE)
Advocacy
Exclusive Partnerships
Operational Support

Empowering Pharmacies to Succeed in
Long Term Care at Home
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My pharmacy is a retail pharmacy; can | bill for LTC@H patients without an LTC NPI?

Unfortunately, no. LTC@H patients receive long-term care services in their homes, and
billing for these services requires the use of an LTC NPI. When you join the LTC@H Pharmacy
Network, we'll evaluate your readiness for LTC@H and provide the guidance, education, and
connections you need to properly manage your LTC@H patient population.

Note: If you are a retail pharmacy seeking to ac%uire your LTC NPI, the LTC@Home portal provides valuable
resources and support to transition your retail pharmacy into a combo shop pharmacy. You can initiate your
membership using your retail NPl and subsequently incorporate your LTC NPl once it's obtained.

| already have an LTC NPl and have some @H patients. What will LTC@H do for me?

Having an LTC NPl is a good start, but LTC@H Pharmacy Network offers more. We ensure that
you're correctly qualifying Fotients, documenting their care, using the right billing codes,
and preparing for potential payer inquiries. Our network offers the education, support, and
compliance oversight you need to avoid audit disasters.

Do the CMS LTC requirements include things like sterile compounding and 24/7 access? |
don't have that and | can’t implement it.

Yes, the CMS LTC Pharmacy Requirements do include various standards, such as sterile

compounding and continuous access. If you find these requirements challenging, don't

worry. LTC@H Pharmacy Network offers exclusive outsourcing partnerships that help you
meet CMS LTC requirements without a major overhaul of your operations.

Are you a GPO or PSAO?

No, we dare not a GPO or PSAO. LTC@H Pharmacy Network is a member organization that
focuses on providing education, best practices, compliance support, and advocacy for the
LTC@H sector. We can facilitate access to controcting entities, and we partner with
c?fntracting entities to meet LTC@H compliance standards and enhance pharmacy network
efficiency.

| have patients on packaging and make daily deliveries in my community. Can | bill an LTC
NPI for them?

No, billing under an LTC class of trade involves specific criteria. It applies to chronically ill,
homebound patients requiring extra support for their pharmacy care, rather than those
seeking packaging and delivery for convenience.

| just don't understand LTC@H. Help!!

That's okay; it can be complex. Reach out to us to connect with a member solutions

consultant for a detailed discussion. Also, consider signing up for one of our upcoming
events to enhance your understanding of LTC@H.
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